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Media release 

 

 

Surveys show: Sonova brands popular among hearing care 
professionals 

 
Stäfa (Switzerland), 18 December 2013 – With its two brands Phonak and Unitron, Sonova 
is the preferred provider among hearing care professionals and is achieving a very high 
level of customer satisfaction. This is the outcome of two representative surveys among 
hearing care professionals conducted by an independent research institute on Sonova’s 
behalf. The two surveys took place in 2013 in North America, Europe and the Asia-Pacific 
region. In one of the surveys, 1,115 hearing care professionals anonymously provided 
information on brand awareness and preference. In another survey among Phonak and 
Unitron customers, a total of 1,806 hearing care professionals were asked about their level 
of satisfaction. 
 
The anonymous survey conducted among 1,115 hearing care professionals in 11 countries* on 
brand awareness and brand preference in the competitive environment shows that Phonak is 
both the most popular and best-known brand in these countries. In 10 out of 11 countries, 
Phonak achieves a brand recognition of between 97% and 100% among hearing care 
professionals. Unitron obtains a very high level of brand awareness - over 95% - in its two 
traditional main markets, the USA and Canada. With its two brands, the Sonova Group is the 
preferred provider in all countries surveyed when compared to the competition. With its products 
based on the Quest technology Phonak receives particularly high marks for innovation, standard 
of technology and meeting customer needs. Unitron is renowned for its customer service and 
convincing price-performance ratio, particularly in its two main markets. 
 
This is also mirrored by the results of the customer satisfaction survey completed by a total of 
1,806 hearing care professionals (1,491 Phonak customers in 24 countries** and 315 Unitron 
customers in six countries***). For both brands, it shows a very high level of overall satisfaction 
with all aspects of the performance profile surveyed. Customers primarily see Phonak as their 
favorite brand in terms of hearing aids, fitting software, and accessories. The Phonak customers 
participating in the survey highlight in particular the wide range of products available on the 
Quest technology platform and the high level of first-fit acceptance of the hearing aids. Unitron 
customers mainly value the service and price-performance ratio. The service aspects 
"accessibility", "support", and "complaint handling" receive particularly positive ratings. 
 
"We are very pleased to be so successful with our dual-brand strategy in the hearing instruments 
segment. The two surveys we commissioned among hearing care professionals clearly show 
that Sonova, with its brands Phonak and Unitron, offers the best-known and most popular 
product portfolio in the countries surveyed. At the same time, we are able to successfully 
demonstrate the distinct positioning of both the Phonak and Unitron brand through a 
differentiated customers experience. Due to our high pace of innovation, we are in a position to 
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offer our customers an optimal solution for every need", says Lukas Braunschweiler, CEO of 
Sonova. 
 
A summary of the results can be obtained from Sonova. 
 
* Australia, Canada, France, Germany, Italy, Japan, Poland, Spain, Switzerland, United Kingdom, USA 
** Australia, Belgium, Brazil, Canada, China, Columbia, Denmark, Finland, France, Germany, Hungary, Italy, Japan, 
Korea, Netherlands, Norway, Poland, Russia, Spain, Sweden, Switzerland, Turkey, United Kingdom, USA 
*** Australia, Canada, France, Germany, United Kingdom, USA 
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Disclaimer 
This Media Release contains forward-looking statements, which offer no guarantee with regard to future performance. 
These statements are made on the basis of management’s views and assumptions regarding future events and business 
performance at the time the statements are made. They are subject to risks and uncertainties including, but not confined 
to, future global economic conditions, exchange rates, legal provisions, market conditions, activities by competitors and 
other factors outside Sonova’s control. Should one or more of these risks or uncertainties materialize or should underlying 
assumptions prove incorrect, actual outcomes may vary materially from those forecasted or expected. Each forward-
looking statement speaks only as of the date of the particular statement, and Sonova undertakes no obligation to publicly 
update or revise any forward-looking statements, except as required by law. 

About Sonova 

Sonova Holding AG, headquartered in Staefa, Switzerland, is the leading manufacturer of innovative hearing care 
solutions. The Group operates through its core business brands Phonak, Unitron, Advanced Bionics and Connect Hearing. 
Sonova offers its customers one of the most comprehensive product portfolios in the industry – from hearing instruments 
to cochlear implants to wireless communication solutions. Founded in 1947, the Group is currently present in over 90 
countries across the globe and has a workforce of over 9,000 dedicated employees. Sonova generated sales of 
CHF 1.8 billion in the financial year 2012/13 and a normalized net profit of CHF 309 million. By supporting the Hear the 
World Foundation, Sonova pursues its vision of a world where everyone enjoys the delight of hearing and therefore lives a 
life without limitations.  

For more information please visit www.sonova.com and www.hear-the-world.com. 

 
Sonova shares (ticker symbol: SOON, Security no: 1254978, ISIN: CH1012549785) have been listed on the SIX Swiss 
Exchange since 1994. The securities of Sonova have not been and will not be registered under the U.S. Securities 
Act of 1933, as amended (the "U.S. Securities Act"), or under the applicable securities laws of any state of the 
United States of America, and may not be offered or sold in the United States of America except pursuant to an 
exemption from the registration requirements under the U.S. Securities Act and in compliance with applicable 
state securities laws, or outside the United States of America to non-U.S. Persons in reliance on Regulation S 
under the U.S. Securities Act. 
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